
Sydney Grooming Masterclass
Miniature Schnauzer and West Highland White Terrier

for Novices & Intermediate Groomers

Sunday 26th February 2012, from 9am to 4pm at 123 Pittwater Rd Manly NSW

Finished grooming school and still have questions on the tips and tricks of the trade?
Want hands on experience in Commercial Pet Grooming for the salon or mobile van?

Joanne Marsden Gray is holding the first of a series of Masterclasses to be held in 2012.
Upcoming masterclasses include Cat Grooming, Introducing Puppies To Grooming, Grooming
Challenging Dogs, Oodles Of Doodles , PLUS classes can be tailored to suit attendees needs

Masterclass: Miniature Schanuzer and West Highland White for Novices & Intermediate Groomers
This intimate workshop is for Novice to Intermediate groomers currently working, and covers breed
pet grooming techniques. Bring your own dog, OR come and observe.

Dazzling Dogs may be able to provide dogs subject to approval – please request a Loan dog on the
application form. This will incur an extra fee and is subject to dogs being available

What to Bring
DOG: A Schnauzer or West Highland White Terrier (future masterclasses are available for other
terriers subject to demand). Please ensure dogs are in good health, have no fleas/skin conditions,
current vaccination certificate, are not in oestrus and have no communicable disease.

Please bring your dog already washed and dried – If you wish to use our salon please arrange with us
to arrive earlier. We will also demonstrate a fast, easy way to wash and dry the breed on the day.

Groomers will be responsible for their dog’s behaviour. A proper secure leash is mandatory. Holding
pens and cages are provided. Please tell us in advance if your dog has issues with other dogs.
Difficult dogs you find challenging to groom are permitted as the workshop covers tips on getting
these dogs to relax and co-operate. There will be regular breaks for groomers and dogs on the day.
TOOLS: Bring Grooming tools including Scissors, Thinning shears, Clippers, Combs Blades and
anything else you would normally use to groom these breeds

PPE: Grooming apron or smock and fully enclosed comfortable shoes, mask if necessary and any
other PPE you require to ensure your safety.

NOTES: A notepad or exercise book (handouts will be supplied on the day). A camera for photos may
be useful. NOTE: Video recordings will not be permitted.

Feel free to think of questions before the day and bring some notes with you – time is allowed for 1
on 1 instruction and extra demonstrations.

6 tables ONLY are available for so reserve your space quickly. Limited spaces are also available for
observers.

Got Questions? Email Joanne at dazzlingdogsaustralia@gmail.com or phone 0409 250 968

mailto:dazzlingdogsaustralia@gmail.com


REGISTRATION FORM – SCHNAUZER & WEST HIGHLAND WHITE MASTERCLASS

Sunday 26th February 2012, from 9am to 4pm at 123 Pittwater Rd Manly NSW

Name:_____________________________________________________________________________

Business/Employer Name:______________________________________ ABN:__________________

Address:_____________________________________ Suburb:_______________________________

State:___________Postcode:___________Ph:___________________ Mobile___________________

Email:_____________________________________________________________________________

Grooming or other Qualification _______________________________

Year of Attendance _____________________Duration of course _______________________

Your Grooming Experience Years _____________ Months___________________

Have you worked with animals in other capacities? Eg as a Bather, Vet Nurse, Pet Store or Animal
Attendant? Please list relevant experience.
__________________________________________________________________________________
__________________________________________________________________________________

Briefly describe any areas where you would like help, or techniques you would like to improve
__________________________________________________________________________________
__________________________________________________________________________________

Please List other continuing education masterclass topics you would really like to see.
__________________________________________________________________________________

PAY NOW: (no later than Monday 20th February 2012)

“Hands-on” $150 (incl GST) Observe only $75 (incl GST)
Loan dog Required please email us for details

PAY BY
DIRECT DEPOSIT To St George BSB 112 – 879 Account 054 526 403 J Gray

CREDIT CARD (Visa/Mastercard only) Please add handling fee of 3%
Card No:__________________________________________________________________

Expiry:__________________________ Amount _________________________________

Name on Card:_____________________________________________________________

Signature:_________________________________________________________________

NOW! Email your form to dazzlingdogsaustralia@gmail.com ; or post To Dazzling Dogs Grooming
1/123 Pittwater Road Manly NSW 2095. A TAX RECIEPT & CONFIRMATION WILL BE ISSUED ON

RECEIPT OF FULL PAYMENT
Enquiries: Email dazzlingdogsaustralia@gmail.com or ph 0409 250 968

mailto:dazzlingdogsaustralia@gmail.com
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About the instructor
Joanne has owned and operated successful grooming salons for 10 years is the winner and multiple
finalist of PIAA competitions, Dogs LIFE Grooming Salon of the year 2008 and Manly Daily Pet
Services 2010. Joanne has competed in 3 major grooming comps in Australia with two 1st places and
three 3rd placements.

Joanne’s focus has been primarily on a commercial focus to pet grooming – producing quality results
in a time and cost efficient way – to delight owners and make the salon profitable.

Largely specialising in Terriers due to popular demand – Joanne regularly sees clients from all over
Sydney and beyond.

Joanne’s formal qualifications include:
 C.A.H Companion animal Hygienist
 Veterinary Nursing
 Animal Care and Management
 Business Management
 Pet Technician
 Pet First Aid
 IPG Certification in Salon Details, Non Sporting, Sporting Dogs as an international groomer of

distinction; and is currently completing International Certification as a Master Groomer

Joanne’s experience Includes working in boarding facilities, Veterinary Nursing including working for
2 of Australia’s leading animal behaviour specialists, Guide Dogs Victoria National breeding and
training centre 15 years grooming cats and 10 years owning and operating her own grooming salons,
Private training and consultation work within the industry.

Joanne is a proud member of Pets Australia and has helped develop a number of key client handouts,
the strategic plan for the Grooming Industry, and the Grooming Technician course as well as new
initiatives to roll out in 2012-2013.

EASY TRANSPORT!
Workshop Location 123 Pittwaer Road Manly NSW 2095 a few minutes walk from Manly Ferry/bus terminal If

you require transport information or a map please ask in advance and we will send.

Get a Discount on Pets Australia membership just by continuing your education!
Members of Pets Australia, or those who join Pets Australia at or before the workshop, will be
offered 14 months membership for the price of 12! That’s equal to a discount of more than 10% on
your membership of Pets Australia.

It’s our way of supporting your push to improve pet business and improve pet ownership.
Go to www.petsaustralia.org, call on 02 8214 8653 or email petsaustralia@petsaustralia.org for more

details.
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